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Q: Welcome to XYZ Company's interactive operating system. 
Please respond to the following questions by speaking your 
response. At any time during the call you can request to 
speak with an agent by either pressing "0" followed by the 
"#" key or saying "operator." Are you calling to place a 
new order? 

A: Yes 

Q: Do you have the fall 2003 XYZ Company catalog? 
A: Yes 

Q: Do you have an existing account with XYZ Company? 
A: No 

Q: Would you like to establish an account with XYZ 
Company? 

A: Yes 

Q: Please provide your credit card number? 
A: 0000 0000 1234 5678 
Q: Please provide the type of credit card? 
A: Operator 
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Q: Please provide your credit card number? 
A: 000 000 1234 5 6 70 0000 0000 5678 1 234 
Q: Please provide the type of credit card? 
A: Visa' S 
Q: Please provide the expiration date 332b 
A: 01/04 

Q: Your new XYZ Co. account number is 
123456789. Would you like to continue 
with your order? 

A: Yes 

Q: Please hold while I transfer you back to the 
automated system. 



o o 

- — r 



FIG. 3B 
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Q: Thank you for placing your order with XYZ Co. 
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COLLECT A FIRST PORTION OF DATA AT A FIRST 
51 0 >J DATA COLLECTION MECHANISM USING AT 
LEAST A PORTION OF A FIRST SCRIPT HAVING 
ONE OR MORE QUERIES FOR INFORMATION 



ASSOCIATE THE CLIENT WITH A SECOND 
DATA COLLECTION MECHANISM BASED AT 
LEAST IN PART ON AN EVENT ASSOCIATED 
WITH THE CLIENT'S INTERACTION WITH THE 
FIRST DATA COLLECTION MECHANISM 
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AFTER ASSOCIATING THE CLIENT WITH THE 
SECOND DATA COLLECTION MECHANISM, COLLECT 
A SECOND PORTION OF DATA FROM THE CLIENT 
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Q: Welcome to ABC Company's interactive 
prescription system. Please respond to 
each of the following questions. To use 
the voice-enable response system Press 
the 1 key or Just say one. 
To use the touch tone response system 
press the 2 key. 4Q4e 



You can press the 3 key at any time to 
speak with a pharmaceutical technician. 
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Q: Press 1 to refill a prescription. 

Press 2 to check the status of a 404f . 
prescription. 

Press 3 to speak to a pharmaceutical 
technician. 

Press 4 to hear this menu again. 
Press 5 to hang up. 
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- Q: Please enter the 9-digit prescription 

number including the four numbers after q : 
the hyphen. / 

-A: 12345-6789 402h 

-Q: You entered prescription number 12345- 
6789 

If this is correct, press 1 . 
If this is not correct, press 2 to try again 
Press 3 to speak to a pharmaceutical 
technician. 

Press 4 to hear this menu again. 
Press 5 to hang up. 

-A: 1 
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Please enter the day when you wish to 

pick up your prescription. 

Press 1 for today 

Press 2 for tomorrow 

Press 3 to speak to a pharmaceutical 

technician. 

Press 4 to hear this menu again. 
Press 5 to hang up. 



Please enter the time when you wish to 
pick up your prescription. 



-A: 11:30 



You entered 11:30. 
Press 1 for A.M. 
Press 2 for P.M. 

Press 3 to speak to a pharmaceutical 
technician. 

1 

Prescription number 12345-6789 will be 
ready for pick up at 11 :30 a.m. 
tomorrow. 

If this is correct, press 1 . 

If this is not correct, press 2 to try again. 

Press 3 to speak to a pharmaceutical 

technician. 
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When would you like to pick up your prescription? 
Tomorrow Today 

What time would you like your prescription to be 

available? 

11:30 a m: 

Prescription number 12345-6789 will be ready for 
pick up at 1 1 :30 a.m. today. Would you 
like to pay in advance for your prescription using 
your credit card. 
Yes 

What is your credit card number 
0000 00001234 5678 
When does the card expire 
01/04 

Thank you. A charge of $20.00 will be posted to 
credit card number 0000 0000 1234 5678 and your 
prescription will be available at the drive-thru 
window at the time and date you requested. 
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FIG. 4B 



